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Customer Name  

Address  

  

Work Phone  

Mobile Phone  

Home Phone  

Email  

  

Date / Time In : Initials : 

Date / Time Out : Initials : 

  

What is the date of your most recent back up  
of your data or hard drives? 

 
Date :                                            Initials: 

  

Please describe your problem :  
 
What is or isn’t occurring? 
 

 

When does it happen ? 
 

 

How long as it been happening ? 
 

 

What have you tried ? 
 

 

  

 
Your data is extremely important to our office practices. 
We will make every effort to save and restore any all 
data on your hard drives.  It is possible in servicing your 
equipment that data will be lost. Please sign to  
acknowledge your understanding. 
 

 
Date :  ________________________ 
 
 
 
Signature : 

What error message (s) have you received ? 
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